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OIL IMPORTS LIMITED  

THE GOOD OIL
Kiwi owned and operated, Oil Imports is New Zealand’s fi fth largest oil company 
and the exclusive importer and distributor of lubricants from leading global 
petrochemical producer, Total.

Service excellence is the driving force in our business.  Our network of warehousing and distribution throughout 
the country, supported by the best technical brains in the business and Total’s industry power, gives Oil Imports 
the leading edge in service delivery, and you high quality lubricant products.  Batch tested at blending plants, 
our product range adheres to international quality regulations and is ISO 9001, 14001 and 18001 rated.
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With operations in more than 130 countries,  
Total engages in all aspects of the oil and gas 
industry, from discovery and production to 
processing and marketing.  We share Total’s 
commitment to respecting the environment and 
protecting New Zealanders’ health and safety.
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A CULTURE OF SERVICE
It’s simple.  We offer the best customer service in the business.

Across a wide range of industries, the Oil Imports 
team provides customers with multi-faceted  
lubricant solutions.  We understand the challenges 
you face, and by listening and utilising our team’s 
extensive knowledge of the oil industry, we can 

find solutions that fit the unique demands of your 
business.  We are uncompromising in our efforts  
to ensure a high level of service delivery in all 
divisions of our business, and believe this is vital  
to keep your operations moving.

PRODUCT RATIONALISATION
Our mission is to keep your business well-oiled by helping you manage your 
lubricant usage.

An audit will establish what level of product you need 
to run your plant or fleet sustainably.  As a result,  
we are often able to reduce onsite stockholdings  

and product lines by up to 70 percent.  Our specialist 
team will work with you to identify where savings 
can be made. 

VOLUME USAGE REPORTING
Oil Imports has invested heavily in technology that allows us to tailor usage 
reporting to your requirements.

Whether your business is spread over one or multiple 
locations, we are able to produce comprehensive 
volume and cost reports that can be detailed down  
to individual product lines.  

This data can be provided in electronic form for import 
into your accounting system or costing model and 
tailored to suit the unique needs of your business.
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Our business is about keeping your 
fleet and plant running efficiently and 
sustainably.  Wherever you are, we have got 
the team on the ground to make it happen.
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TECHNICAL SUPPORT & TRAINING
We provide product support and lubricant industry-specific training  
at the highest level. 

Our technical department boasts the best brains  
in the industry, providing advisory services and  
a comprehensive knowledge of componentry  
and applications.  

We place emphasis on oil sampling and analysis 
programmes and will work with you to interpret  
test results.  If potential problems are highlighted,  
we will develop a strategy to address them. 

Site visits by our technicians can be arranged by 
request.  Lubrication audits and fleet surveys are 
invaluable in ascertaining performance and ensuring 
correct lubrication practices are being employed.  

Oil Imports provides industry training programmes 
throughout the country.  From introductory courses 
to product-specific modules, we can provide the right 
training for you and your staff.
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Our technical team will work with you to find 
solutions to problems and explore fresh and 
innovative ways of running your plant.   
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WE’VE GOT YOU COVERED
Our network of warehousing, distribution and support throughout  
New Zealand ensures a seamless supply of product and easily accessible 
technical support.

We work with our branches and independent 
distributors, regularly monitoring their performance 
to make sure customers are receiving the best 
possible level of service.  

Large-scale importing and supply points are located 
in Auckland, Hawke’s Bay, Nelson and Dunedin.   
We invest heavily in stock and keep inventory levels 
high to ensure continuity of supply, wherever you are. 
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NORTH ISLAND

•  Northland – Whangarei

•  Auckland – East Tamaki, Auckland

•  West Auckland – Massey, Auckland

•  Waikato – Hamilton

•  Bay of Plenty District/Coromandel – Mt Maunganui

•  Rotorua – Rotorua

•  Taupo District – Taupo

•  Hawke’s Bay – Head Office/Distribution, Hastings

•  Gisborne District – Gisborne

•  Hawke’s Bay – Hastings

•  Taranaki District – New Plymouth

•  Wanganui District – Wanganui

•  Manawatu District – Feilding

•  Wairarapa District – Masterton

•  Horowhenua – Levin

•  Wellington District – Wellington

SOUTH ISLAND

• Nelson/Marlborough/West Coast – Nelson

• Canterbury District – Christchurch

• Mid Canterbury – Ashburton

• South Canterbury – Timaru

• Waitaki District – Oamaru

• Otago District – Dunedin

• Southland District – Invercargill
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PLANT & FLEET  
MANAGEMENT
Keeping your fleet on the road and  
your plant maintained are essential  
for profitability.

Our fleet and plant management solutions enable our 
customers to identify when preventative maintenance 
is needed, track operational expenses, assess vehicle 
maintenance costs and report shrinkage rates.

With our technology, you are able to see at a glance 
where maintenance and management is required to bring 
your fleet or plant to optimum performance.
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PREVENTATIVE MAINTENANCE
Oil Imports recommends oil analysis is undertaken on all key machinery  
at the time of service. 

Oil analysis allows potential failures to be identified and 
rectified before any serious breakages occur, which can 
often result in serious down-time.  

We partner with leading fluid laboratories whose  
analysis programmes can detect wear particles and 
contamination in the fluids of your machinery.   

We provide product formulations as benchmarks  
for accurate trend analysis results.  

Analysing trends in chemical make-up and wear  
metals is an effective tool in increasing component 
reliability and assessing the performance of  
your machinery.

FUEL ECONOMY
The link between fuel economy and high performance engine and 
transmission oils is well proven.

Improved lubricity with thinner, more effective oil 
films can reduce engine friction, resulting in a more 
effective engine and therefore improved efficiency. 

The benefits of a more fuel efficient machine also 
include lower fuel costs and a reduction in carbon 
emissions.  While there are no agreed standard 
industry tests, Total has run a number of controlled 

fuel economy trials internationally, and has employed 
third party test centres to evaluate their efficacy.

Total’s fuel efficient lubricants are formulated for 
specific applications and include friction modification 
components.  Fuel efficient lubricants have the 
potential to provide savings of up to five percent, 
depending on use and application. 



13

//  CAPABILITY STATEMENT



14 

OIL IMPORTS LIMITED  

THE ENVIRONMENT 
As one of New Zealand’s largest oil 
companies, we have a strong commitment 
to preserving and respecting the 
environment.  We also share Total’s 
promise to protect human health and 
ensure product and facility safety.

Through our oil recycling programme in partnership with 
the Rose Group Scheme, we remove waste oil on behalf 
of our customers.  We supply waste oil containers to all 
sites and schedule removals from collection points by 
recycling companies.

We understand central and local government industry 
regulations and will work with you to make these policies 
easy to understand and how they relate to your business.  
Our HSSE (Health, Safety, Security and Environment) 
policy enables us to share with you suggestions and 
solutions to improve general health and safety, enhance 
workshop space and mitigate on-site spills.

Oil Imports encourages clean, safe and well equipped 
working environments and we are committed to helping 
our customers achieve this. 

IN THE COMMUNITY
Oil Imports believes in giving back to  
the communities we work and live in. 

We are actively involved in the community through 
sponsorship of many groups and sports teams,  
and with our support of national Charities including  
Key Partner of CureKids.
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We share Total’s commitment to 
respecting the environment and 
protecting New Zealanders’ health and 
safety while meeting the ever growing 
demands of our customers.
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